




Marketing Channel 12m Retention Rate Starter Rate

Face to Face 52.1% 87.2%
DRTV 74.6% 83.1%
Direct Mail 83.5% 96.7%
Digital 73.4% 94.0%
Telemarketing 69.0% 93.7%
Other 71.7% 89.5%
Overall 58.6% 89.3%
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Attrition Summary



Short term: Monthly recruitment distribution

Long term: Quarterly recruitment trends
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Starter Rate: Recent versus historic recruitment



2 - 5 year recruitment
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Last 3 - 6m recruitment
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3m Retention Rate: Recent versus historic recruitment

Last 12 - 24 month recruitment
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Last 6 months recruitment
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Recruitment Mix: Channel

Recruitment Mix: Sign-up Value

Recruitment Mix: Payment Method



Annualised Average Value

Monthly Churn

Current

£132.93

Last year

£131.40

Current

1.43%

Last year

1.49%


